AMENDRMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. ConTRACT ID Cope PAGE OF PAGES

GS-06F-0592Z 1 | 2
2. AMENDMENT/MODIFICATION NO. 3.  EfFrFective Date 4. Recuisimion/PUrRCHASE Rea. No. 5. Prosect No. (I APPLICAELE)
PaG2 See BLocK 16C NIA GP0730382
Code 7. ADMINISTERED BY {if other than ltem &) Code |
GENERAL SERVICES ADMINISTRATION See Block 6.
INTERNAL ACQUISITION DIVISION (H1EA)
1275 FIRST STREET NE
WASHINGTON, DC 20417
8. Name and Address of Confractor (No., strset, county, State and ZIP Coce (x) 9A. AMENDMENT OF SOLICITATION NO.
Wir. Bruce Rhinehart
AAC. Inc. 9B. DATED (SEE ITEM 11)
8470 Tyco Road
Vienna, VA 22182 10A. MODFICATIGN OF CONTRACT/ORDER NO.
DUNE: 112636576 GS-H-00-13-AA-0041
X 10B. DATED (SEE ITEM 13)
COCE FACILITY CCDE FEBRUARY 27, 2013
1. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
The above numbered solicitation is amended as setforth in ifem 14. The hour and date speciied for receipt of Offers is extended ‘ l is not extended.

Offers must acknowledge receipt of this amendment prior o the hour and date specified in the scficitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning copies of the amendment, (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (¢) By
separate letter or telegram which includes a reference o the soliciiation and amendment numbers. FAILURE OF YOUR ACKNCWLEDCEMENT TQO BE RECENED AT THE PLACE
DESIGNATED FOR THE RECEIPT OF CFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION CF YOUR OFFER. If by vidue of this amendment
you desire to change &n offer already submitied, such change may be mace by telegram cr letter, provided each telegram or letter makes reference to the solicitation and this
amendment, and is received prior t the opening hour and date specifiad.

2. ACCOUNTING AND APPROPRIATION DATA (If required)
N/IA

13. THIS ITEM APPLIES QNLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NC. AS DESCRIBED IN ITEM 14.

X) A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN
ITEM 10A

B. THE ABQVE NUMBERED CCNTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date,
X etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b),

C. THIS SUFPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHCRITY OF :

D. OTHER (Specify iype of modification and autharity)

E. IMPORTANT: Contractor | X | is not, | } is required to sign this document and return one (1) copy to the issuing office.

14, DESCRIPTION CF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject maftter where feasible.)

1. The purpose of this modification is to correct an administrative error pursuant to the corrective action taken as a result of a
Government Accountability Office (GAO) protest filed March 5, 2013. Task Order Award Attachment 1, Schedule of
Services and Prices is corrected as follows: ’

The Total Ceiling Price for the Base Period and all Option Pericds is increased as reflected on the following page for
the specified Optional “As Needed Capabilities” CLINS.

2. The Total Contract Award is increased by NNGTGNGNGNGNGE o T © S = cause of the nature of

the services and the structure of the Task Order pricing, which allows for price adjustments for fluctuations in the call
volume levels, the contract awarded value is taking into consideration the value of CLIN 0005AA. However, this is an
estimated value that may be increased to reflect actual call volume levels over time. Therefore, the Total Estimated
Potential Value of this Task Order Award is I NN nclusive of all options and up to six months of performance
under FAR Clause 52.217-8, Option to Extend Services.

See Page 2 for continuation of Block 14, Description.

15A. NAME ANG TITLE OF SIGNER {Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
Brenda Cockrell
Contracting Officer
15B. CONTRACTOR/OFFEROR 15C. DATE SiGNED 16B. UNITED STATES OF AMERICA 18C. DATE 3IGNED
Dlaitally 3lgned by BRENDA COGIRELL |
EN; b5, owlhs, Govarnment, ou=Genetal Sarvicss Administration, June 12. 2013
oy 8y cn=BRENDA COCKRELL, 01.0.2342 19200300.100. 1. 1=47003 002756702 :
(Sigriature of parson authorized to sign) (Signature of Contracting Officer)
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Block 14, Description continued
Increase by CLIN and Option Period
CLIN

No. Base Yr Option Yr 1 Option Yr 2 Option Yr 3 Option Yr4 Total
X0014 Planned and Unplanned Contingency Support (Surge Support, PWS Section 5.1)
I‘—rom

Increaoe _

X0015 Special Event and Conference Support (PWS Section 5.2)

From
Increase

X0017 Special Projects Support (PWS Section 5.2.3)

I'rom
Increase

Total Increase

Total Contract Award Value Increase

Base Yr Option Yr 1 Option Yr 2 Option Yr 3 Option Yr 4 Total
From
To
Increase

Except as provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretofore
changed, remains unchanged and in full force and effect.





